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The French Connection is aware of the shortage of childcare spaces in the community that it serves, as well as the frequent long waiting period to gain access to the Centre’s childcare service.  For this reason, the French Connection has worked to develop waitlist, admission and withdrawal policies and practices that are transparent, fair and consistent.

The French Connection has developed and maintains separate waitlists for each of its child care programs and, subject to the rules below, these waitlists determine whether families will be offered a space at the Centre.

The waitlists for the different childcare programs offered by the French Connection operate independently and parents are advised to submit applications for each program they wish their child to attend.  Although priority is given to children already enrolled in the French Connection, registration in one program does not guarantee a spot in the subsequent level (i.e., admission to the Preschool Program does not guarantee admission in the Full-Day Kindergarten Before & After-School Program and admission in the Full-Day Kindergarten Before & After-School Program does not guarantee admission in the School Age Before & After School Care Program).  Admission to each level of the French Connection’s childcare program is contingent on the availability of a space on the applicable waiting list.    

To gain access to the waitlists, families must submit a completed application form.  Copies of the French Connection application form may be obtained in person at John Fisher Public School or electronically on the French Connection’s website (http://www.fcchildcare.ca).
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The Director of the French Connection maintains a waiting list for each of the childcare programs offered by the Centre.  Each waitlist is a numbered list administered in accordance with the following rules:

1. A child’s name is added to the waitlist in order based on the date the Director received the completed registration form.

2. The date of registration on the waitlist reflects the date the registration form is received by the Director.

3. A child’s space on the waitlist is not transferable to another family.

4. When a space becomes available, the Director offers the family of the child whose name is at the top of the waitlist a space in the childcare program (subject to the priority rules set out below) by telephone at the number provided on the registration form.  It is the responsibility of the parents to call or e-mail the Director of the French Connection if their contact information changes for any reason.

5. A family that is offered a space in the Centre has 48 hours to accept the offer.  

6. A family that accepts the offer must complete the registration package and pay a non-refundable deposit equal to one month’s childcare fees as a condition of acceptance (within the 48-hour acceptance window).  The deposit is applied toward the fees for the last month that the child is enrolled in the Centre for that academic year.

7. If the family declines the offer, or fails to respond within 48 hours, then the space is offered to the family of the child whose name is next on the waitlist (subject to the priority rules set out below).  In such cases, the child’s name is also moved to the bottom of the applicable waitlist.
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When a space becomes available, families are offered a space in the French Connection’s childcare programs on the basis of the applicable waitlist, subject to the following priorities:

1. Siblings of children already attending French Connection whose names are on the applicable waitlist are offered a place in priority to all other children on the waitlist.

2. In the case of the Preschool program, priority is given to children resident within the catchment area of John Fisher Public School (at time of Enrollment) over non-residents.

3. For the Summer Camp Program, priority is given to children attending John Fisher Public School during the school year who enroll for camp by the specified date.

As a result of these priorities, a child’s place on the waitlist is subject to change without notice.  For this reason, it is not always possible to accurately predict a child’s likelihood of being offered a space in the childcare program at a date in the future.
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